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INVESTMENTS

1. Property Listing and Marketing: Creating
attractive listings on multiple rental platforms,

optimizing descriptions, and managing pricing

strategies to maximize occupancy and revenue.

2. Guest Communication and Bookings:
Handling inquiries, managing reservations, and
responding to guest queries promptly and
professionally.

3. Cleaning and Maintenance: Arranging
cleaning services between guest stays,
ensuring the property is well-maintained and in
good condition.

4. Check-In and Check-Out Services:
Welcoming guests, providing keys, and
conducting check-ins and check-outs
efficiently.

5. 24/7 Guest Support: Offering round-the-
clock assistance for guests during their stay,
addressing issues promptly.

6. Supply Management: Stocking essentials
like toiletries, linens, and kitchen supplies,
ensuring the property is always guest-ready.
7. Revenue Management: Optimizing pricing
based on demand, seasonality, and market

trends to maximize income.

SHORT TERM RENTAL

PROPERTY MANAGEMENT

8. Owner Reporting: Providing detailed
reports on occupancy rates, rental income, and
expenses.

9. Legal Compliance: Ensuring the property
meets local regulations and obtaining
necessary licenses or permits.

10. Emergency Response: Having protocols in
place for handling emergencies such as
maintenance issues or guest incidents.

11. Marketing and Advertising: Developing and
executing marketing strategies to attract more
bookings and increase property visibility.

12. Interior Design and Styling: Offering
advice or services to enhance the appeal of the
property to potential guests.

13. Financial Management: Handling rent
collection, payment of bills, and other financial
transactions related to the property.

14. Online Reputation Management:
Monitoring and responding to guest reviews to
maintain a positive online reputation.

15. Consultation and Advice: Providing
guidance on property investments, renovations,
or other aspects of short-term rental

management.
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